
MONEY BACK GUARANTEE

We hope that you will be fully satisfied with our product, however if you are dissatisfied, you may return the item within 15 days of receipt of shipment for full credit or refund. 
Please follow instructions on the back of your invoice.
The item must be returned in good condition, in the original package, with invoice and any other paperwork from Esme Cosmetics. 
All return shipping charges must be prepaid. We cannot accept COD deliveries.

RETURN AND/OR EXCHANGE POLICY
Damaged or defective items should be returned to us within 15 days from the date of delivery 
 Please follow the instructions on the back of your invoice. 
 Damaged or defective products must be returned with the invoice. All reasons for return or exchange must be filled out to insure proper credit or replacement. All return shipping charges must be prepaid. We cannot COD deliveries. 
Esme Cosmetics will replace item within 15 days of receipt of item. We will ship items free if the reason for the return is due to damage during shipping. It is the customer’s responsibility to report damage immediately  to the company.

SEND RETURNS TO     Esme Cosmetics
                                           325 Milano Lane 
                                           Suite 112
                                           Melbourne, Fl 32940
